
Australian National Cleaning Management Framework (ANCMF)

Escalator
Code: ANCMF-AU-GB-E-01 • Facility: Government Building • Frequency: daily

Scope of Work

Dusting of all visible surfaces, including handrails and steps.
Sanitising of handrails and touchpoints.
Vacuuming of escalator steps and surrounding areas.
Spot cleaning of any visible stains or spills on steps and handrails.
Removal of rubbish and debris from escalator steps and surrounding areas.
Inspection and cleaning of escalator edges and grooves to prevent dirt build-up.

Method

1. Begin by setting up a safety perimeter around the escalator using appropriate signage.
2. Use a colour-coded cleaning system to avoid cross-contamination, ensuring separate cloths for handrails and steps.
3. Dust all visible surfaces using a microfibre cloth.
4. Sanitise handrails and touchpoints with an approved disinfectant.
5. Vacuum the steps and surrounding areas using a vacuum with a HEPA filter.
6. Spot clean any stains or spills using a suitable cleaning agent.
7. Remove any rubbish or debris from the steps and surrounding areas.
8. Inspect and clean the edges and grooves of the escalator using a small brush or vacuum attachment.
9. Conclude by removing the safety perimeter and ensuring the area is clear of cleaning equipment.

Equipment

Microfibre cloths (colour-coded)
Approved disinfectant

Vacuum with HEPA filter
Small brush or vacuum attachment

Safety signage
Cleaning trolley

Quality Criteria

Performance Level Criteria

Excellent All surfaces are visibly clean and free from dust, dirt, and stains. Handrails are sanitised and
free from smudges. No rubbish or debris is present. Edges and grooves are clean and free from
build-up.

Good Most surfaces are clean with minor dust or smudges. Handrails are mostly sanitised with few
smudges. Minimal rubbish or debris present. Edges and grooves have minor build-up.

Pass Surfaces have visible dust or smudges. Handrails are partially sanitised with noticeable
smudges. Some rubbish or debris present. Edges and grooves have visible build-up.

Fail Surfaces are visibly dirty with significant dust and stains. Handrails are not sanitised and have
multiple smudges. Rubbish or debris is present. Edges and grooves have significant build-up.
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