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Australian National Cleaning Management Framework (ANCMF)

Fitting Rooms

Code: ANCMF-AU-R-FR-01 * Facility: Retail « Frequency: daily

Scope of Work

Method

Dusting all surfaces including shelves, hooks, and mirrors.

Vacuuming and/or mopping floors to remove dirt and debris.
Sanitising high-touch areas such as door handles, hooks, and benches.
Emptying rubbish bins and replacing liners.

Cleaning mirrors to remove smudges and fingerprints.

Ensuring fitting room curtains or doors are clean and free from stains.
Checking for and removing any unpleasant odours.

. Begin by dusting all surfaces using a microfibre cloth to capture dust and prevent it from becoming airborne.
. Vacuum the floor using a vacuum cleaner with a HEPA filter to ensure all dust and debris are removed.
. Mop the floor with a neutral pH cleaner suitable for the flooring type.
. Sanitise high-touch areas with a disinfectant approved by Australian health standards.
. Empty rubbish bins, replace liners, and ensure bins are clean and odour-free.
. Clean mirrors with a glass cleaner, ensuring no streaks are left.
. Inspect fitting room curtains or doors for stains and clean as necessary.
. Use an air freshener if required to maintain a pleasant scent.
Equipment
e Microfibre cloths e Neutral pH floor cleaner e Rubbish bin liners
o HEPA filter vacuum cleaner e Disinfectant spray e Air freshener

e Mop and bucket

Quality Criteria

Performance Level

Excellent

Good

Pass

Fail

e Glass cleaner

Criteria

All surfaces are dust-free, floors are spotless, mirrors are streak-free, high-touch areas are fully
sanitised, no odours present, and fitting room curtains/doors are immaculate.

Minor dust on surfaces, floors have minimal debris, mirrors have slight streaks, high-touch
areas mostly sanitised, faint odours may be present, and fitting room curtains/doors have minor
marks.

Noticeable dust on surfaces, floors have visible debris, mirrors have visible streaks, high-touch
areas partially sanitised, noticeable odours present, and fitting room curtains/doors have visible
stains.

Heavy dust accumulation, floors are dirty, mirrors are heavily streaked, high-touch areas not
sanitised, strong unpleasant odours, and fitting room curtains/doors are heavily stained.
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